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Setup your email account on iOS / iPadOS 

1. Go to Settings 

 
 

2. Select Mail, then Accounts  
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3. Select Add Account 

 
 

4. Select Other 
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5. Select Add Mail Account 

 
 

6. Enter your account details. Then select Next 

 

**Note: Mail will try to find your email settings. After the account lookup completes, you will need to 

enter the email settings manually. Follow the steps below to finish the account setup. 

 

 

 

 

[Display Name] 

[Full email address] 

[A friendly name] 

[Password] 
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7. Choose IMAP for your new account 

 
 

8. Scroll down and enter mx3.mailme.com.hk as Host Name, be sure to enter correct info for both 

parts. Tap Next to proceed. 

 
 

 

[Display Name] 

[Full email address] 

[A friendly name] 

[Full email address] 

mx3.mailme.com.hk 

[Password] 

[Full email address] 

mx3.mailme.com.hk 

[Password] 
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9. After verification, leave the default settings and proceed by select Save 

 
 

10. After that, it will take you back to Accounts. Select the account you’ve just created 
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11. Select Account Settings to proceed to the next step. 

 
 

12. In Account Settings, scroll down to the bottom and tap SMTP 

 
 

[Full email address] 

[Password] 
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13. Tap mx3.mailme.com.hk, which should be your Primary Server 

 
 

14. Make sure SSL enabled. Change Authentication as Password and Server Port as 465 

 
 

[Full email address] 

[Password] 
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15. Tap Done, after verification, it will take you back to SMTP, Tap ＜ Account Settings 

 
 

16. Back to Account Settings, scroll down to the bottom, Select Advanced 

 
 

 

 

 

 

 

 

 

 



 21-May-2024 

 

iOS / iPadOS Email Setup Page 9 

 

17. In Advanced, make sure SSL enabled. Change Authentication as Password and Server Port as 993 

 

Lastly, Select  ＜ Account Settings, then select Done to save changes. Return to Home Screen and 

open Mail app and your email should now be ready 

 


